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No	Show	&	Missed	Appointment	Policy

When	our	office	schedules	your	appointment,	we	are	reserving	a	dedicated	chair	and	time	slot	just	for	you.	We	understand	that	situations	arise	in	
which	you	must	cancel	your	appointment.	If	you	must	cancel	your	appointment,	we	request	you	provide	at	a	minimum	24	hours’	notice.	Time	is	
specifically	reserved	for	you	on	the	doctor’s	schedule	when	you	make	your	appointment.	When	sufficient	notice	is	not	given	to	cancel	or	reschedule	
your	appointment,	it	does	not	give	us	enough	time	to	contact	another	patient	who	could	come	to	the	office	during	your	assigned	time.	This	results	in	
patients	not	getting	the	care	they	need,	when	they	need	it.

As	a	courtesy,	we	contact	you	seven	business	days	and	five	business	days	prior	to	your	appointment	to	remind	you	of	your	appointment.	

Appointments	in	which	you	“no	show”	or	which	are	cancelled	with	less	than	24	hours	notification	may	be	subject	to	a	$50	cancellation	fee.	
Cancellations	and	no	shows	will	be	reviewed	on	a	case-by-case	basis.	If	you	have	an	emergency	or	extenuating	circumstance	(i.e,	death	in	the	
family),	please	let	us	know.

Our	practice	firmly	believes	that	a	good	dentist/​patient	relationship	is	based	upon	respect	and	good	communication.	Your	health	is	important	to	us.

Please	sign	that	you	have	read	and	understand	this	No	Show	and	Missed	Appointment	Policy.

Name:

Signature: Date:


